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1. OBIIME ITOJIOKEHU A

1.1. Hacrosmee IlonoxxeHue o0 TOpSAKE PpacCMOTPEHUs OOpalleHUH Tpa)aaH
MYHUIUNAIBHOTO  Ka3€HHOTO  JOWIKOJBHOTO  OOpa3oBaTENIbHOTO  YUPEXKIEHUs  Topoja
Hosocubupcka «Jlerckuit cag Ne 468 xomOuHupoBanHoro Buaa» (naiee — JIOY) paspadortano B
cootBeTcTBUU ¢ DenepabHbIM 3akoHOM Poccuiickoit @eaepannu ot 29.12.2012 r. Ne 273-03 «O06
oOpazoBanuu B Poccuiickoii @enepauuny»; PenepaibHbiM 3akoHOM Poccuiickoit denepanuu ot
02.05.2006 1. Ne59-®d3 «O mopsiaKe paccMOTpeHUs oOpameHuid TpaxkaaH Poccuiickoit
denepanumy».

[TonoxxeHueM perynupyroTcs MpaBOOTHOIICHUSI, CBSI3AHHBIC C peau3aluedl Tpax aHUuHOM
P® 3akperiennoro 3a HuM Konctutyumeir P® mnpaBa oOpaiieHuss B OpraHbl MECTHOTO
CaMOYTIPaBJICHUS, YCTAHABIMBAETCA TIOPAIOK pPAacCCMOTpPEHHUs oOpalieHud TpaxaaH B
agmunaucTpanuio JJ0OY.

1.2. Opranuzanusi paOoThl ¢ MUCHbMEHHBIMU U YCTHBIMH OOpAIICHUSMU TPa)XJAaH JOJDKHA
obOecrieunBaTh ~ HEOOXOJAMMBIC  YCJIOBHS IS OCYIIECTBJICHHS  NPEIOCTABICHHOTO U
rapaHTupoBaHHoro rpaxmaanam Kouctutynueir P® mnpaBa oOpamartbes ¢ TpeaioKeHUSIMH,
3asBJICHUSAMH U kKaJlo0aMu B MUCHbMEHHOMN U YCTHOU (hopme.

1.3. VYcranoBneHHbli Hactosmum [lojokeHHEM MOPSAOK pacCMOTPEHHUs OOpaleHui
TpaXJaH PacIpOCTPaHIETCS Ha BCE OOpaIlleHHsI TPaXIaH, 3a UCKIIIOUCHHEM oOpaIlieHrui, KOTOpbhIe
MO/JIe)KAT PACCMOTPEHHIO B MHOM TIOPSJIKE, YCTAHOBJIECHHOM (heiepaibHhIMU KOHCTUTYIIMOHHBIMU
3aKOHaMU U UHBIMH (peliepalibHBIMU 3aKOHAMU, a TaK)Ke MUCEM, UCIIOJIHEHHBIX Ha O(UIIUATbHBIX
OJlaHKax YYpeXICHWM, OpraHu3alui, MOPEANPUATUN, TMMOANUCAHHBIX WX PYKOBOJIUTEIISMH,
YIOJIHOMOYEHHBIMHM Ha TO JIMI[AMHU, KOTOPBIE pacCMAaTPUBAIOTCS B MOPSAJIKE, YCTAHOBICHHOM IS
o011eil KoppeCOHICHIUH.

1.4. VYcranoBneHHbll HacTosiiiuM [lonokeHneM NOPSAIOK paccMOTpeHUsi oOpaleHui
TpaXKJaH pacIpoCTpaHsETCs Ha IMPaBOOTHOILIEHHUS, CBSI3aHHBIE C PACCMOTPEHUEM OOpalleHHt
WHOCTPAHHBIX TpaKJaH M JHI 0e3 TpakJaHCTBa, 32 MCKIIOYCHHEM CJIy4yaeB, YCTAHOBJICHHBIX
MEXTyHapOIHBIM JoToBOpoM Poccutickoit @enepannu ninn denepaibHbIM 3aKOHOM.

OO6pareHus rpax/aH NOCTYNAOT B BUJIE MPEAT0KEHUH, 3asBICHUN U Kallo0.

[Ipennosxxenue — obpanieHre rpakiaH, HaIpaBJICHHOE Ha yiyulieHue nesreiabHoctu JJOY.

3asBieHne — oOpalleHne B eJsSX pealn3alii MpaB U 3aKOHHBIX UHTEPECOB TPaXk/IaH.

XKanoba — obpamenne ¢ TpeOOBaHWEM O BOCCTAHOBJIICHHU TPaB M 3aKOHHBIX HHTEPECOB
TpaXK[IaH, HapyLIEHHBIX JedcTBusiMu (Wi Oe3neiicTBueM) corpynHukoB IOV, a Ttaxke
peueHusiMu aamuHuctparuu JOY.

[ToBTOpHBIMH CUMTAIOTCSI OOpAIIEHHs, TOCTYNUBIIIKAE OT OJJHOTO M TOTO K€ JIUIIA TI0 OJHOMY
1 TOMY K€ BOIIPOCY, €CJIA CO BPEMEHU MOAAUU MEPBOr0 UCTEK CPOK PACCMOTPEHHUSI UIIU 3asIBUTEIb
HE y/IOBJIETBOPEH JaHHBIM €My OTBETOM. [IucbMa 0AHOTO U TOTO XK€ JIMLA U [0 OJJHOMY U TOMY K€
BOIIPOCY, MOCTYIUBILKE IO UICTEUECHHS CPOKA pACCMOTPEHUS, CUUTAIOTCS] IEPBUYHBIMH.

AHOHMMHBIMU CUHMTAIOTCS MHUChMa TpakaaH 0e3 ykazaHus GaMuind, aapeca, o KOTOPOMY
JIOJKEH OBITh HAMPaBIIEH OTBET, MO TAKHUM OOpAIEHUSIM OTBET HE JTACTCS.

1.5. Tlpu paccMoTpeHun oOpamieHusi HE JOMYCKAeTCs pasrialieHue CBEJICHHI,
CoJIepIKalIuXcsi B OOpaIeHnH, a TAK)KE CBEICHUH, KacaloIUXCsl YaCTHON KM3HU TpaklaHuHA, 0e3
ero cornacusi. He siBisieTcs pasrianieHiueM CBEICHH, COJIEpKaIIuXcs B 00pallieHuH, HAITPaBJICHUE
MUCbMEHHOTO OOpaIieHusl B TOCYNAapCTBEHHBI OpPraH, OPraH MECTHOT'O CaMOYIPABJICHUS WU



JOKHOCTHOMY JIAILY, B KOMIETEHIIMIO KOTOPBIX BXOJAUT PEUICHHE MOCTABICHHBIX B oOpalieHune
BOIIPOCOB.

1.6. Aamunuctpanus JIOY cucreMaTnyecku aHaau3upyeT 1 00001maeT oopalieHus rpaxaaH,
coAep X amuecs: B HUX KPUTHYECKHE 3aMEUYaHHsA, C [ENbI0 CBOCBPEMEHHOTO BBISABICHHUS U
YCTpaHEHHST TPUYUH, MOPOXKAAIONINX HApPYyIIEHHUE IMPaB W OXPAHAEMBIX 3aKOHOM HHTEPECOB
rpakaaH.

2. MPABO I'PA’KJIAH HA OBPAILIEHUE

2.1. T'paxxgane uMMelT mpaBo oOpamiaTbcsl JIMYHO, B YCTAHOBJIEHHOW (opMe, a Takxke
HaTPaBISATh WHIUBUAYAIbHBIE W KOJUICKTHBHBIC NMHUCHhMEHHBIE OOpaIIeHHs B aJIMUHHUCTPAIUIO
JIOY mubo M0IKHOCTHBIM JTUIIAM.

2.2. 'paxaane peasin3yroT MpaBo Ha oOpalieHrne CBOOOIHO U TOOPOBOILHO, HE HapyIIIas paB
¥ CBOOO/IBI APYTHUX JIHII.

2.3. ®opma oOparieHus TpakJaHaMU BIOUPAETCS CaMOCTOSATEIBHO.

2.4. PaccmoTpeHue oOpallleHuii rpakaaH OCyIIeCTBIseTCs OeCIIaTHO.

2.5. Ilpu paccmoTpenuu obpanienus B anMuaucTpanuio JJOY rpaknaHiuH UMEeT MpaBo:

» IlpenctaBnsaTh JONOTHHUTEIBHBIE JOKYMEHTHI W MaTepHabl, MO0 oOpamaThCs C
npock00ii 00 UX UCTPeOOBaAHUH.

» 3HAKOMHTBCS C JOKYMEHTaMH M MaTepHajaMH, KacaloIIMMHUCS PACCMOTPCHHUS
oOpaleHus, €CJIM 3TO He 3aTPparuBaeT Mpasa, CBOOO bl M 3aKOHHBIC HHTEPECHI IPYTUX
JML, €CIU B YyKa3aHHbIX JOKYMEHTaX W MaTepuajaXx He COJEepKaTcs CBEIECHHS,
COCTaBJIAIOIINE TOCYAAPCTBEHHYIO WM MHYIO OXpaHsIeMylo (elepaabHbIM 3aKOHOM
TaKHY.

» Tlomy4arh MUCEMEHHBIN OTBET IO CYIIECTBY IMOCTABICHHBIX B 0OpalleHue BOTIPOCOB,
3a UCKJIIOYEHUEM CIIy4yaeB, YKa3aHHbIX B ILI. 5.4, 5.8 Hactosmero [lonoxenus uim
yBEIOMJIEHHE O Iepeajpecalii HUCbMEHHOro OOpalleHHss B TOCYJapCTBEHHbBIE
OpraHbl, OpraH MECTHOI'O CaMOYIIPAaBJIEHUS WIM JOJDKHOCTHOMY JIMIly, B
KOMIIETEHIIUIO KOTOPBIX BXOJUT PEIICHUE TIOCTAaBICHHBIX B OOpallleHUH BOIPOCOB.

» OOpamartbcsi ¢ Xano0oW Ha MPUHATOE MO OOpAIICHUIO PEIICHUE WM JCHCTBUC
(Oe3neiicTBHE), a TAKXKE C 3asIBJIEHUEM O IPEKPAILlEHUN PaCCMOTPEHUs 00palleHusl.

3. TPEBOBAHUSA K IMCBMEHHOMY OBPAIIEHUIO

3.1. B mnucbMeHHOM OOpallleHMH TpaXIaH B O0s3aTENIbHOM TMOPSIKE YKa3bIBACTCs
HAMMCHOBAHUEC AaIMHUHHUCTpalMH, JMO0 (QaMuius, HMs, OTYECTBO COOTBETCTBYIOLIECTO
JOJDKHOCTHOTO JIMIIA WJTH €T0 JOJDKHOCTH B aqMuHucTpanuu JJOVY, a Takke cBOIO, HMsl, OTYECTBO,
MOYTOBBIN ajpec, M0 KOTOPOMY JIOJDKEH OBITh HAIpaBJIEH OTBET, YBEJOMIJICHHE Tepeaapecaluu
oOpalieHusi, u3JaraeT CyTh NPEATIOKEHUS, 3asIBICHHUS WM KaJOObl, CTABUT JHYHYIO MOJIUCH U
aarty.

3.2. B cayyae HEOOXOAMMOCTH B TIOATBEPXKICHHE CBOUX JOBOJOB TPaKIaHUH IO
NUCBMEHHOMY OOpAIeHHIO MPHJIaraeT JOKYMEHTHI U MaTepHaibl JIMOO WX KONWHU, KHIKKH H
OPHTHHAJIBI HHBIX JIOKYMEHTOB, PHJIOKCHHBIE K 00paIIeHUsIM, BO3BPALIAOTCS 3aSBUTEISM I10 UX
npocsoe.



3.3. OOpamenue, nocrynusiiee B agMuHuctpaiuio JOY no nHpopMalmoHHBIM cUCTEMaM
OOIIEro MOJIb30BAHMS, MOMJIEKHUT PACCMOTPEHUIO B TIOPSAIKE, YCTAHOBJIEHHOM HACTOSIIUM
[Tonoxxennem.

3.4. T'paxxgaHvH HalpaBisieT CBOE NHCbMEHHOE OOpallEHHWE HEMOCPEACTBEHHO Ha WM
3aBeayroniero 1OV unm ero 3amectuteneil.

3.5. IlucbmenHoe oOpalieHue MOANEKHUT 00s13aTeNbHON PETUCTPAIIMU B TEUEHUE TPEX JTHEH C
MOMEHTA MOCTYTICHHUS.

Bce moctynatomue B agmuHuctpauuio JIOY nuckMeHHbIe OOpaimieHHs TrpakIaH
MPUHUMAIOTCS, YUYUTBIBAIOTCS, pETUCTPUPYIOTCA. PerucTpainoHHbIi HHACKC 00palleHus TpaXaaH
YKa3bIBa€TCAd B MHUCbMEHHOM OOpAaIlleHWH, KOTOPbI CTaBUTCA B HUKHEM MPAaBOM YIIIy MEPBOTO
JIUCTA.

3.6. [Iucema rpaxnaH ¢ MOMETKOM «JIMYHO» MOCJIE IPOUYTEHHUs apecaToM, B CIIydae, €CJIU B
HUX CTaBSATCSA BOIPOCHI, TpeOyromue o(UIHaIbHBIX OTBETOB, NEPENAIOTCS HAa PErHCTPALUIO B
YCTaHOBJICHHOM IOPSIIKE.

3.7. IlucemenHoe obpalieHue, coaepxailiee BONpOCkl, pellieHne KOTOPhIX HE BXOIUT B
KoMmreTeHuio agmuHucTpaunu 1OV, nouieskuT nepechbuike B TeUeHUe CeMu JHEH co AHS
perucTpanuu B COOTBETCTBYIOUINI OPTaH UM COOTBETCTBYIOIIEMY JOKHOCTHOMY JIMILY, B

KOMITIETEHIIMIO KOTOPOTO BXOJUT pelICHUE TTOCTABJIEHHBIX B 00OpallleHnH BOMIPOCOB, C
yBEJOMJICHHEM IpakJlaHuHa O Mepeaapecaluu ero oopalieHus, 3a UICKIIOYeHHEM cllydas,
yKa3zaHHOro B 1.11. 5.4, 5.8 Hactosimero [lonoxenus.

3.8. 3anpemniaetcs HaNPaBJIATH Ka100bl FPaXkJJaH Ha PACCMOTPEHHUE TEM JIOJIKHOCTHBIM JIMIAM
aamunuctpaiuu J{OY, pemenue nin neiicteue (0e3neicTBre) KOTOPHIX 00XkKalTyeTcsl.

4. PACCMOTPEHUE OBPAILEHUI I'PAKIAH

4.1. OOpamenue, mnoctynupinee 3apeayromemy JIOY, mommexuT o00s3aTeIbHOMY
PaccMOTPEHHUIO.

4.2. VYdyer, peructpauus, XOJ PACCMOTpPEeHHUS OOpalleHUus TpaxaaH OCYIIECTBISIOTCS
3aBEIYIOLIUM C 3aHECEHUEM B XKypHaII OOIIEHUH TpaX/IaH.

4.3. 3aenyromuii JIOY:

» oOecrieunBacT OOBEKTUBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE pPacCMOTPEHHE
oOpailieHus, B ciilydyae HEOOXOAUMOCTH — M C YYaCTHEM Tpa)kJlaHWHa, HAIPAaBUBIIIETO
obparieHue;

» 3amnpainmBacT HEOOXOJWMBIC [UIS PAcCMOTPEHUs OOpalieHus JOKYMEHTBI H
MaTepualbl B JPYIUX OpraHax M y APYTUX MPEINpHUsITHI U opraHu3alui ropoja, 3a
UCKJIFOUEHHEM CYJIOB, OPTaHOB JI03HAHUS U OPraHOB MPEABAPUTEIBHOTO CIEICTBUS;

» TNPUHMMAET MEphl, HANPABJIICHHbIC Ha BOCCTAHOBJICHHE WJIM 3alUTy HapyIICHHBIX
paB, CBOOO]T M 3aKOHHBIX HHTEPECOB IPAKIAHUHA;

» JlaeT MUChMEHHBIC OTBETHI 110 CYIIECTBY IOCTABJICHHBIX B OOPAIIICHUU BOIIPOCOB;

» yBEJIOMJISICT TPakJIaHHMHA O HATIPABJICHUH €TI0 OOpAIICHUs Ha PaCCMOTPEHUE B IPYTOM
OpraH WIH Apyrue MNpPeanpHUsiTHsS U OpPraHu3aldd TopojJa B COOTBETCTBUM C HX
KOMIIETCHIUEH.

4.4. VYupexxkeHusi, 10 HampaBJICHHOMY B YCTAaHOBJICHHOM MOPSAKE 3ampocy
3ageaytoniero JIOY, paccmarpuBaromiero ooOparieHue, o0si3aHbl B TeueHue 15 mHel
MPEIOCTaBUTh JOKYMEHTHI M MaTepUaIIbl, HEOOXOAMMBIE /IS PACCMOTPEHUS 00paIleHus 3a



UCKIIIOYEHUEM JOKYMEHTOB M MaTepuajoB, B KOTOPBIX COJAEpXkaTcsi CBEICHUS,
COCTaBJIAIOIINE FOCYJAPCTBEHHYIO HIIM OXpaHIEMYIO (eiepalbHbIM 3aKOHOM TalHy, U 715
KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSAIOK MPEJOCTABICHHUS.

4.5. OTBeThl Ha OOpaleHus TpaxklaH, IpHUCcIaHHble Ha M 3aBeayrouero 10V,
TOTOBATCA Ha OJIAHKE YUpeKICHUS 3a MOANKChIo 3aBenytomiero JlOY u peructpupyrorcs B
KypHaie.

4.6.  OTBeTHI HOKHBI COACPKATH KOHKPETHYIO M YETKYI0O MH(POPMAIIHIO IO BCEM

BOIIpOCaM, MOCTaBJICHHBIM B oOpalieHuu rpaxkaaH. Eciu 3asBUTENiO AaH OTBET B YCTHOM
dbopme, TO B MaTepuaiax, MPUIOKEHHBIX K OOpaIlleHHIO, TOJDKHO OBITh 3TO YKka3zaHo. Eciu
JAETCsl TMPOMEXKYTOUHBIM OTBET, TO YKa3bIBA€TCS CPOK OKOHYATEIBHOIO PEIICHUS
MOCTABJIEHHOT'O BOIPOCA.
OTBeTHI, NMOATOTOBJICHHBIE HAa OCHOBAHUM NPABOBBIX JOKYMEHTOB, JOJKHBI COAEpPKaTh
PEKBHU3UTHI 3TUX JOKYMEHTOB C YKa3aHUEM JIaThl U HAMMEHOBAHUS.
OTBeT Ha KOJIJIEKTMBHOE OOpallleHHe OTIMPABIAETCS HA WMS MEPBOrO MOAMUCABIIETO €ro
JIMIIA, €CJIU B MICbME HE OTOBOPEHO KOHKPETHOE JIUII0, KOMY HAJJIEKUT JaTh OTBET.
OtBeT Ha oOpamieHue, moctynuBiiee B Aamunuctpanuo JJOY mo uHbOpMarmoHHBIM
cucTeMam oOIIero MoJIb30BaHUSI, HAITPABIISAETCS IO TIOYTOBOMY aJIpECy, YKa3aHHOMY B OOpaIlleHUH.

4.7. OOpamiennss rpakJaH TIOCI€ HMX  PACCMOTPEHHUS  MCTOJHUTEISIMHU
BO3BpAILIAIOTCS CO BCEMM OTHOCSIIMMHCS K HUM MaTepuaiamMu 3asenyrouiemy OV,
KOTOpBIH (hopMHUpPYET Jeia, B TOM YHCJIE C OTBETOM 3asiBUTENIO B Cllydae, €Clid JaBajioCh
nopydeHue nHOOPMUPOBATh PYKOBOACTBO O PE3yibTaTax pacCCMOTPEHHUS.

4.8. [Topsimok BU3MpOBaHUS MOATOTOBICHHBIX OTBETOB Ha OOpaIlieH!s IPaKIaH 3a
noanuchio 3aBenyromedn JIOY u ero 3amectutesneil yCTaHaBIMBAETCS CICAYIOIIMN: Ha
BTOPOM JK3EMIUISIPE OTBETA 3asABHUTEINIIO B JICBOM HI)KHEM YTy yKa3bIBaeTcs haMHIUS U
MOJMKUCH UCTIOJHUTENISI, HOMEP €ro CIy)KeOHOTO TeledoHa, a TaKkKe MPOCTABISIOTCS BU3bI
COTPYJHHUKOB, Y4aCTBOBABIIIMX B MOJTOTOBKE OTBETA, C PACIIM(PPOBKOMN haMUITUH.

4.9. Ha kaxxaom oOpaliieHuu 1mocjie OKOHYATSIbHOTO PEIICHHS U €r0 UCTIOJIHCHHS
JIOJKHA OBITH OTMETKA 00 UCIOJIHEHHH «B 11esio», 1ata v Iu4yHas MOAIKCH JOJKHOCTHOTO
JIUIIa, IPUHSBIIETO ATO perieHue. [IpeanoxxeHus, 3aaBIeHUs U )Kajao0bl, KO OTBETOB HA
rpaxaaH (GOPMUPYIOTCS B JIEJIO B COOTBETCTBUU C YTBEPKACHHOM HOMEHKIATYpPOH eIl

5. MOPSAAJIOK PACCMOTPEHMS OTAEJBHBIX OBPAIIIEHUI

5.1. OOpamenusi rpaxmaaH, ToCTynuBInue 3aBemytomieMy J[OY w3 cpenctB MaccoBoi
nHpopManuKM, paccMaTPUBAIOTCS B TIOPSIKE W CPOKH, TMPEAYCMOTPEHHBIE HACTOSIIUM
[Tonoxenuem.

5.2. B cmywae ecam B NMHCBbMEHHOM OOpaIllleHHWM HE YyKazaHa (amMuims rpaxkIaHuHA,
HaIlpaBHBIIEro OoOpalleHrne M MOYTOBBIN aJipec, MO KOTOPOMY JIOJDKEH OBITh HAalpaBjIeH OTBET,
OTBET Ha oOpaieHue He gaetcs 3aBenyroieit JIOY, npuHuMaeTcs peleHne O CIuCaHuu JaHHOTO
obparmenus «B nmemoy.

5.3. Ecim B ykazaHHOM OOpaiieHUu COJIepKaTCs CBEACHHUS O IOATOTaBIMBAEMOM,
COBEpIIAEMOM WJIA COBEPLICHHOM [MPOTHMBONPABHOM JECSHHUHM, a TakXkKe O JHLE, €ro
MO/ITOTABIIMBAIOIIEM, COBEPIIAIOIIEM U COBEPIIUBIIIEM, OOpaIlieHUe TIOJICKUT HATTPABJICHUIO B
OpraH B COOTBETCTBUHU C €T0 KOMIIETCHIIUEH.



5.4. OGpaienue, B KOTOpOM oOxanyeTcst cyieOHOe pelieHne, BO3BPAIIaeTCsl IPaKIaHUHY C
pa3bsiCHEHUEM NOpsIKa 00KaI0BaHMS TAaHHOTO Cy1e0OHOrO PEIICHHUS.

5.5. Ilpu mosly4eHMHM MHUCBMEHHOTO OOpalleHHs, B KOTOPOM COJEP)KaTCs HELEH3YpHBIE,
OCKOpPOMTENBHBIE BBIPAXKEHHUSI, YTPO3bI )KM3HH, 3/J0POBBIO WM UMYLIECTBY JOJKHOCTHOIO JIULA, a
TaK)K€ YICHOB €r0 CEMbU 3aBEIYIOIIMI BIIpaBe OCTaBUTh OOpalleHue 0e3 OTBETa MO CYLIECTBY
MOCTABJICHHBIX B HEM BOMNPOCOB M COOOUIUTH TIpa)<JaHWHYy, HalpaBHBIIEMY oOpalleHue, o
HEJOIMyCTUMOCTH 3JI0YIIOTPEOICHUS PABOM.

Pemenue o ciucanuu nanHoro odpanieHus «B neno» u HanpaBlieHUH COOOUIEHUS 3asBUTENIO
O HEJOMYCTUMOCTH 3JIOYNOTPEOIeHHs] MPAaBOM NPUHUMAETCA W MOJIMUCHIBAETCS 3aBEIYIOIINM
JIOY unu 3amecTuTesiem.

5.6. B cnyuae ecnu TEKCT MMCbMEHHOIO OOpallleHusl He MOJAaeTcs MPOUYTEHHI0, oOpalleHue
HE MOJJICKUT HAIpaBJICHUIO HA PaCCMOTPEHHUE U OTBET Ha HEro He JaeTcs. 3asgBUTEN0 00 3TOM
coob1aercs, eciu ero pamMuiInsg U MOYTOBBIN aapec MOAIal0TCs MPOUYTEHUIO.

5.7. OOGparteHus rpaxkiaH, MOCTYNUBIINE OT OJJHOTO U TOTO XK€ JUIA [0 OJHOMY M TOMY K€
BOIIPOCY, €CJIM CO BPEMEHM IOJayd IMEPBOr0 OOpalleHUsi MUCTEK YCTAHOBJICHHBIM HACTOSALIUM
[TonoxxeHreM CpoK pacCMOTPEHUS WIIM 3asiBUTENIb HE COIJIACEH C MPUHATHIM IO €ro o0palleHuIo
pEIICHUEM, CYUTAIOTCSI TOBTOPHBIMH.

[Ipn pabGoTe ¢ MOBTOPHBIMHU OOpPAILIECHUSMHU JIEIONPOU3BOAUTENL (GOPMUPYET JIET0 C yXKe
MMEIOIUMUCS JJOKYMEHTAMHU 110 OOpaIlleHUsIM JaHHOTO 3asiBUTEJIS.

He cuurarorcs NOBTOPHBIMM OOpAIIEHHs] OJHOTO M TOTO € 3asBUTENsS, HO IO Pa3HbIM
BOIIPOCaM, a TAKyK€ MHOTOKPATHBIE — IO OJHOMY M TOMY K€ BOIIPOCY B CIIy4ae, €CJIM IPUYHHBI, 10
KOTOPBIM OTBET IO CYILIECTBY IOCTaBJIECHHBIX B OOpAalI€HMM BOIPOCOB HE MOI' OBITH JaH, B
HOCJIEyIOIEM ObLIIN YCTPAHEHBL, IPAXK1aHUH BIIpaBE BHOBb HAIIPAaBUTh 00OpAIlEHHE 3aBEAYIOLIEMY
HOY.

5.8. B cinydae ecau B NUCBMEHHOM OOpalIeHMM TpakIaHWHA COJAEPKUTCS BOIPOC, Ha
KOTOpBIM €My MHOTIOKPaTHO JaBAJINCh NHMCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HalpaBJIeHHBIMU OOpaIlleHUsIMHU, U MPU 3TOM B OOpAIllEeHUH HE MPUBOAATCS HOBBIE JOBOJBI WU
oOcrositenbcTBa, 3aBedyrounii JIOY BmpaBe NpuUHATH pelleHHEe O Oe30CHOBATEIbHOCTH
OYEepPEHOr0 OOpallleHUus] W MPEeKPaLICHUHM MEPEeNnucKu C TpaxJaHMHOM. O JaHHOM pelIeHHH
yBEIOMJISIETCS TPAKIAHNH, HAPAaBUBLINM oOpaleHue.

5.9. B ciyuae eciiu OTBET IO CYIIECTBY IMOCTABJIEHHOTO BOIIPOCa B OOPALIEHUH HE MOXKET
ObITh JaH 0e3 pasIVallleHHus CBEICHUN, COCTABISAIOUIMX OXpaHsieMylo (eaepaibHBIM 3aKOHOM
TaliHy, rpaKAaHNHY, HallpaBUBIIEMY OOpalleHue, COOOIIAeTCsl O HEBO3MOXKHOCTHU J1aTh OTBET 110
CYILECTBY B CBSI3H C HEJOIYCTUMOCTBIO PA3rJalleHNs] YKa3aHHBIX CBEIACHUM.

6. CCOKH PACCMOTPEHU S OBPAIIIEHUM Y YBEJOMJIEHUE 3ASIBUTEJIEN

6.1. OOpamenusi, nocrynupmue 3aBeayromemy IOV, paccMarpuBaroTcs B CpoK
710 OJTHOTO MECSLA CO JTHS UX PETUCTPALMH, €CIIM HHOW CPOK (MEHBIINK) HE YCTAaHOBJICH
PYKOBOJIUTEIIEM.
Obpartenus, He TpeOyIOLIUE AOMOTHUTEIFHOTO U3yUEHHUS U MPOBEPKHU, PACCMATPUBAIOTCA
0e30TIaraTenbHo.
O pesynbTaTax pacCMOTPEHUS YBEIOMIISIFOTCS 3asIBUTEIH.
6.2. B wuckimounTensHBIX ciay4asx 3aBenyroumii JJOY BmpaBe mpoaiuTh CpOK
paccMoTpeHus obparienus He 6osee yem Ha 30 nHel, yBeZOMHUB O MPOAJICHUN CPOKA €T0



paccMOTpeHus TpaXJaHWHA, HampaBuBIIero ooOpamienune. [Ipomamenme  cpoka
oopMIISIETCSI UCTIOTHUTENSIMA HE MEHee 4YeM 3a ISATh JHEW 10 MCTEUYCHHsSI CpPOKa
paccMOTpeHust 0OpalleHus.

7. OPTAHU3ALUSA PABOTHI IO JIMYHOMY ITPUEMY I'PAXKJIAH

7.1. I'padpuk u nopsAok inuHOTO NMpueMa rpaxaad B JJOY ycraHaBiuBaeTCs 3aBEIyIOIINM.

7.2. Ilpy NUYHOM MpUEeME TPAKIAHUH MPEAbIBIACT TOKYMEHT, YAOCTOBEPSIOIIMN €ro
JUYHOCTD.

7.3. Ilo BompocaM, HE BXOZAIIMM B KOMIETeHIMIO 3asenyromero IOV, 3asBurensam
pEeKOMeHAyeTCsl OOpaTUTHCSI B COOTBETCTBYIOIINE OPTaHbl, YUPEKACHUSI, OPraHU3alIUH.

7.4. Bo BpeMs 3amucH Ha IPUEM 3aBEAYIOIIHMN 3allOiHAET KapTOUYKY JIMYHOTO IpHEMa
rpaxnaanuHa (IlpunosxkeHue), B KOTOPYIO 3aHOCHUTCS COJAEpKaHHE OOpallleHHs TpakIaHWHA Ha
JUYHOM MpUEME, a TAKKE PE30IIIOIHS BEAYIIEro MPUEM, C MOPYUEHUEM JOJKHOCTHOMY Juity. [Ipu
HEOOXOJIMMOCTH Tpa)kJaHaM TMpeajiaraeTcsi H3JI0KHTh CyTh BOINpPOCAa B THCHBMEHHOM BHJIE.
[TuceMeHHOE OOpallieHue B 3TOM ClIy4ae PerucTpUpyeTcss U paccCMaTPUBACTCS B YCTAHOBJIEHHOM
MOpAJIKE, a B KApTOUKe Jienaercst oTMeTka «OCTaBJIeHO 3asBJICHHUE» U JIaTa PETUCTPALIUU.

B cnyuae ecnu u3i0KeHHBIE B YCTHOM oOOpamieHuu (akThl U OOCTOSTEIHCTBA SBISIOTCS
OYEBUJHBIMU M HE TPeOYIOT OMOJIHUTEbHONW MPOBEPKH, OTBET Ha oOOpalleHHe C COrjacus
rpa)kIaHUHA MOXET OBbITh IaH YCTHO B XO/JI€ JINYHOTO MPUEMa, O YEM JIETIAeTCs 3allUCh B KapTOUKe
JUYHOIO NpUEMa I'pakJIaHWHA. B OCTalnbHBIX Cily4asX JaeTcs NMHCBMEHHBIN OTBET IO CYILECTBY
IIOCTaBJIEHHBIX B 00OPAILIEHUH BOIIPOCOB.

7.5. llpm NOBTOPHBIX OOpalleHUsAX MOAOUPAIOTCS MMEIOLUECs] MaTepualbl M0 ey
3asiBUTEIIS.

7.6. B xome nMYHOro mnpUeMa TIpaXJaHUHY MOXET OBbIThb OTKa3aHO B JaJIbHEHIIEM
paccMOTpeHUHN oOpallleHus, eciId €My paHee ObUl JaH OTBET IO CYIIECTBY IIOCTAaBJICHHBIX B
oOpaleHUH BOIPOCOB.

8. PABOTA C OBPAIIEHUSAMMU, IIOCTABJIEHHBIMUA HA KOHTPOJIb

8.1. OOpaieHus, B KOTOPBIX COOOIIAETCS O KOHKPETHBIX HAPYIIECHUSX 3aKOHHBIX MpaB U
WHTEPECOB IPAXKIAH, CTABITCS Ha KOHTPOJIb.

8.2. JIoJDKHOCTHOE JHMII0 — MCHOJHUTENb B YCTAHOBJICHHBIE CPOKH pacCMaTPHUBACT
KOHTPOJIbHOE oOparmieHune, uHpopmupyer o pesyibrarax 3aBemyomero 1OY, rotroButr oTer
3asIBUTEIIO.

8.3. OOpailieHre CYUTAETCS UCIIOJIHEHHBIM U CHUMAETCSI C KOHTPOJISI, €CIIM PACCMOTPEHBI BCE
MTOCTABJICHHBIE B HEM BOMPOCHI, TPUHSITHI HEOOXOJUMbIC MEPBI, 3asIBUTEIISIM JIaH OTBET.

8.4. [TucbmeHHbIe 00paleHus, Ha KOTOPbIE JAIOTCS TPOMEKYTOYHBIE OTBETHI, C KOHTPOJIS HE
cHuMaroTcs. KoHTposb 3aBepiiaeTcst TOJIbKO MOCIE BBIHECEHUSI M IPUHSITHS, HCUEPIBIBAIOIIUX MEP
M0 Pa3peICHUI0 MPEUIOKEHHUSI, 3asBIICHNUS, JKaJ00bl. Pelenne o CHITHH C KOHTPOJIS TPUHUMAET
3aBeaytomuii JIOY.

9. XPAHEHUE MATEPHUAJIOB 110 OBPAINEHUAM I'PAXKJIAH

9.1. OTBETCTBEHHOCTh 3a OPraHM3alMI0 U COCTOSHHE JEIONPOU3BOJICTBA MO MHChbMaM M
YCTHBIM OOpalleHusIM TpakJaH Bo3naraercs Ha 3aseaytomiero J10Y.



9.2. 3aeayromuii JJOY ocyiiecTBisieT XpaHEHUE U UCIOJb30BAHUE B CIIPABOYHBIX M UHBIX
LeNsX MPEATIOKEHNH, 3adBICHUN U Kano0 rpaxkJIaH.

9.3. VYcranaBnuBaeTCcsi CpPOK XpaHEHUs NPEIJIOKEHUM, 3asBICHUM, Kano0 TpaxaaH H
JOKYMEHTOB, CBA3aHHBIX C X PACCMOTPEHHEM U pa3pelieHueM — 5 JeT.

9.4. Ilo ucCTEYEHUH YCTAHOBJIEHHBIX CPOKOB XPaHEHHUS JIOKYMEHTBI IO MPEITIOKEHUSIM,
3asBJICHUSIM U KaJI00aM IpakJaH MOJIEKAT YHUUTOXKEHUIO B COOTBETCTBUU C YTBEPKICHHBIM
OenepanbHoil apxuBHOU ciayxk060i Poccum 06.10.2000r. IlepeuyneM THUNOBBIX yNpaBIE€HYECKUX
JOKYMEHTOB, 00pa3yroIMXcs B IEATEIbHOCTA OpraHU3aluy, C YKa3aHUEM CPOKOB XpaHEHUS.

9.5. XpaHeHue €1 y UCMIOJTHUTEIIEH 3alpeniacTcsl.

9.6. O0pamienust TpakJaH MOTYT HAaIMpaBIISTHCS B apXWB 0€3 PacCMOTPEHHS, €CIH B HUX
COJIEp)KaTCs PACCYXKAEHUS MO H3BECTHBIM MpobiieMaM WIM TOJHUMAIOTCA YK€ pElICHHBIE
BOIIPOCHI, HE TpeOylolue JONOJHUTEIBHOIO PACCMOTPEHHs, a Takke OecCMBICIEHHbIE 10
COJIEP/KAHUIO.

9.7. Pemienue o ciMcaHUM yKa3aHHbBIX 0OpalieHuil npuHumMaet 3aseayrouuii JJOY.



[Ipunoxenne Ne 1

KAPTOYKA JIMYHOI'O ITPUEMA I'PAKJIAH

Jlata npuema

®.1N.0. rpaxxranuHa
Mecto paboThl

JlomamHuit agpec

Tenedon

Conepxanue yCTHOTO 0OpalieHus

Pe3ynbpTaT paccMOTpeHHs] yCTHOTO 00pallieHus TpaKJjaHuHA

1.Komy oTripaBieHo (pe30to1us)

2.JlaTta ucnoaHeHUs

3.JIonOJHUTENBHBIA KOHTPOJIb

4.CHSTO ¢ KOHTPOJIS

5.Pe3ynbrar

6.Jlata, 1OJKHOCTh UCIIOJHUTEIS

7.0T1 rpaxaaHvHa NpUHITO nuchbMeHHoe 3asBienue (IIpunaraercs)

Bx. Ne ot « » 20 T.
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